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1. Copyright Disclaimer 

Not applicable. 

2. Document Control 

 

Owner Dean 

Stakeholders All prospective students and staff 

Approving Body Academic Board 

 

Version History 

Version Date Description 

Draft Version 0.1 1st October 2020 Provided by Higher Education Leadership Institute (HELI). 

Draft Version 0.2 14th March 2022 
Contextualised to Nova Anglia College requirements by Ms. 
Harpreet Kaur. 

Draft Version 0.3 25th March 2022 
Approved by the Executive Management Committee. Entry 
requirements updated by Ms. Harpreet Kaur as per the minutes of 
the Executive Management Committee minutes. 

Version 1.0 24th May 2022 

Amended by Dr. Hamidreza Mozayeni as per the minutes of the 
Academic Board meeting as follows: updated academic entry 
requirements to refer to successful completion of an Australian 
Year 12 (or equivalent senior secondary school qualification) with 
minimum ATAR score of 70 as well as Mathematics (minimum B and 
4) or equivalent; and re-wrote the statement in Section 7.1 
(Domestic Students) referring to special entry requirements for 
Aboriginal and Torres Strait islanders. 

Version 1.1 27th May 2022 New template applied by Ms. Carmen Ralph. 

Version 1.2 14th June 2022 

Amended by Ms. Carmen Ralph as follows: updated entry 
requirements for English in Section 6.3.2 to 65/C; added Section 6.4 
to include information about the entry assessment criteria and 
implementing reasonable adjustments for applicants with 
disabilities; included in Section 7.3 the statement “Where a 
conditional Letter of Offer has been issued, the applicant must sign 
and send the Letter of Offer before receiving the Written 
Agreement.”; added Section 8 to include information about 
international student transfer between providers; added Section 9 
to include information about Overseas Student Health Cover 
(OSHC); and added Appendix to include the admission process 
flowchart. 

Version 1.3 7th July 2022 Approved without amendments by the Academic Board.   

Version 1.4  8th August 2022 
Amended by Ms. Carmen Ralph as follows: added Section 6 to include 
information on Policy; updated the information on Purpose in Section 
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4; reformatted section numbers and the Table of Contents; added 
Cambridge English to the international tests score requirements in 
Section 7.3.1; added Section 7.3.3 to include information on English 
language proficiency entry exemptions; and added Section 12 to 
provide information on how to appeal the refusal of application.   

Version 1.5 31st August 2022 

Amended by Ms. Carmen Ralph as follows: added Section 7.5 including 
information on credit for formal, non-formal and informal learning; 
replaced  reference to the Credit for Prior Learning Policy and 
Procedure with reference to Advanced Standing Policy and Procedure 
throughout the document; added in Section 7.5 information about the 
Advanced Standing Application Form; and updated section numbers 
and the Table of Contents. 

Version 1.6 16th September 2022 

Amended by Ms. Carmen Ralph to update English language proficiency 
entry requirements approved for the English Language Proficiency 
Policy and Procedure as per the minutes of the Executive Management 
Committee as follows: removed from Section 7.3.1 information about 
Cambridge English score as required English international test result; 
and amended English language proficiency entry exemptions in Section 
7.3.3 to offer information consistent with the visa guidelines of the 
Department of Home Affairs.  

Version 1.7 29th September 2022 

Amended by Ms. Carmen Ralph to update information approved for 
the Credit and Recognition of Prior Learning Policy and Procedure as 
per the minutes of the Academic Board meeting as follows: 
replaced reference to the Advanced Standing Policy and Procedure 
with reference to the Credit and Recognition of Prior Learning Policy 
and Procedure throughout the document; and replaced reference 
to the Advanced Standing Application Form with reference to the 
Credit and Recognition of Prior Learning Application Form in Section 
7.5. 

Version 1.8 3rd November 2022 
Information about the conditional Letter of Offer was included in 
the Appendix by Ms. Ralph as per the minutes of the Executive 
Management Committee meeting. 

Version 1.9 29th November 2022 

Amended by Ms. Carmen Ralph as per the minutes of the Board of 
Directors meeting as follows: changed the campus address from 
Suite 28, Level 3, 240 Queen Street, Brisbane City QLD 4000 to 29 
Amelia Street, Fortitude Valley QLD 4006. 

Version 1.10 23rd March 2023 

Ms. Carmen Ralph added information about the Aboriginal and 
Torres Strait Islander Peoples Education Policy to Section 7.1 
(Domestic Students) and Section 8.3 (Step Three: Offers); and 
updated Section 13 (Related Documents). 

Version 1.11 24th April 2023 

Following Amendment done by Harpreet Kaur as per guidelines of 
External Auditor 

- section 8.1 added  the word ‘Relevant Application Form” 
considering there are two application forms 

Version 1.12  12th December 2023 
Ms Kaur added Student workload section 7.6 in policy to address 
workload of students with non-standard enrolments as guided in 
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TEQSA Audit Report. Approved by Academic Board on 12th 
December 2023 

Version 1.13  23rd January 2024 
Ms Kaur updated the Policy section 7.5 and 7,6 as per TEQSA audit 
report. 

Version 1.14 20th March 2024 Added Provider Number and updated header. 

Version 1.15 10th August 2025 
Updated English requirements as per new update from DoHA and 
updated Maths B to Mathematical Methods  

Version 1.16 05th March  2026 
Section 7 has been updated to adopt a more generic admissions 
framework, with detailed and course-specific entry requirements 
now referenced through the official Nova Anglia College website 

Version 1.17 15th June 2026 
Updated current terminology of Genuine Student (GS) assessment, 
rather than Genuine Temporary Entrant (GTE). 

3. Approval, Publication and Review  

3.1  Approval  

This Student Selection and Admission Policy and Procedure was approved with amendments by the Executive 
Management Committee in the meeting held on 25th March 2022. Next, this policy was approved with amendments 
by the Academic Board in the meeting held on 24th May 2022. Further, the Academic Board reviewed and approved 
this policy without amendments in the meeting held on 7th July 2022. Additional amendments were approved by the 
Executive Management Committee in the meeting held on 16th September 2022. More recent amendments were 
approved by the Academic Board members in the meeting held on 29th September 2022 and by the Executive 
Management Committee in the meeting held on 3rd  September 2022. 

3.2  Publication 

This Student Selection and Admission Policy and Procedure will be made available to the public domain including the 
students and staff on the website at www.nac.edu.au. Alternatively, a copy of document can be requested by 
contacting the Registrar Office at registrar@nac.edu.au. 

3.3  Review 

This Student Selection and Admission Policy and Procedure is subject to change and will be reviewed at least once 
per year with no gap of three years or more between two consecutive reviews.  

Next review date: March 2027 

4. Purpose 

The purpose of this policy is to ensure that all applicants seeking to enrol at Nova Anglia College (hereinafter referred 
to as “NAC”) are treated fairly, consistently, and equitably irrespective of their educational background, entry 
pathway, and mode or place of study. 

5. Scope  

The scope of this document includes all prospective students seeking to enrol at NAC and the NAC’s staff members. 

6. Policy 

This policy ensures that NAC has open, fair, clear and transparent procedures that are based on clearly defined entry 
criteria for making decisions about the selection of students. 

http://www.nac.edu.au/
mailto:registrar@nac.edu.au
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Students are selected on merit based on the published criteria. NAC will ensure that throughout the process of 
selection and admission, applicants are treated courteously, expeditiously and without discrimination. 

7. Entry Requirements 

Applicants seeking to enrol in a higher education course at NAC are required to submit acceptable evidence that 
they meet the published entry criteria for their chosen course. 

The entry requirements for each course offered by NAC are designed to ensure that prospective students have the 
academic preparation and English proficiency level needed to complete their intended course of study with no 
known limitations that would be expected to impede their progression and successful completion of the course. 

Detailed and current entry requirements for each course are published on the official Nova Anglia College website 
and should be referred to prior to application. 

7.1  Domestic Students 

Domestic students must meet the academic and any additional entry requirements applicable to their chosen 
course of study at Nova Anglia College. 
 
Applicants are required to provide evidence demonstrating that they satisfy the published course entry 
requirements, as outlined on the Nova Anglia College website and associated admissions documentation. 
For detailed entry requirement please check below: 
 

• Bachelor of Technology (Electric Vehicle) - Leaders in EV Education 

• Graduate Diploma of Automotive Engineering - Leaders in EV Education 

• Master of Automotive Engineering - Leaders in EV Education 
 

For Aboriginal and Torres Strait Islander students who do not meet the above entry requirements, special entry 
arrangements will made available by the CEO. Selection can be based on, but not limited to, interviews, previous 
education, prior learning or special admissions tests. For more information, please refer to the Aboriginal and 
Torres Strait Islander Peoples Education Policy. 
 

7.2  International Students 

International students must meet the admission requirements applicable to their chosen course of study at Nova 
Anglia College, including educational entry requirements, English language proficiency requirements, and Genuine 
Student requirements. 

Applicants are required to provide evidence demonstrating that they satisfy the published course entry 
requirements. 

For detailed entry requirement please check below: 
 

• Bachelor of Technology (Electric Vehicle) - Leaders in EV Education 

• Graduate Diploma of Automotive Engineering - Leaders in EV Education 

• Master of Automotive Engineering - Leaders in EV Education 

 

International qualifications must be assessed for equivalency against the relevant Australian Qualifications 
Framework (AQF) level and, where applicable, equivalent Australian Tertiary Admission Rank (ATAR) requirements. 

https://www.nac.edu.au/bachelor-of-technology-electric-vehicle/
https://www.nac.edu.au/graduate-diploma-of-automotive-engineering/
https://www.nac.edu.au/master-of-automotive-engineering/
https://www.nac.edu.au/bachelor-of-technology-electric-vehicle/
https://www.nac.edu.au/graduate-diploma-of-automotive-engineering/
https://www.nac.edu.au/master-of-automotive-engineering/
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Nova Anglia College may utilise recognised assessment frameworks and government guidance to determine 
qualification comparability and academic suitability for admission. 

Potential students can also apply for admission based on an equivalent technical qualification for the automotive 
industry provided by an officially recognised and accredited tertiary institution such as a university, technical college, 
or private college. The equivalent technical qualification must meet the relevant Australian Qualification Framework 
(AQF) standards and be deemed by the Australian Education International – National Office of Overseas Skills 
Recognition (AEI-NOOSR) to be equivalent to a relevant Australian qualification. 

7.3  English Language Proficiency Requirements 

7.3.1 International English Tests 

NAC will accept one of the following as to determine the English language proficiency level required for the course: 

Table 1 – Competent English approved tests taken on or after 7 August 2025 

Test Minimum Scores Required (each component) 

Cambridge C1 Advanced Test (C1 Advanced) Listening: 163 Reading: 163 Writing: 170 Speaking: 179 

CELPIP General Listening: 7 Reading: 7 Writing: 7 Speaking: 7 

IELTS Academic Listening: 6 Reading: 6 Writing: 6 Speaking: 6 

IELTS General Training Listening: 6 Reading: 6 Writing: 6 Speaking: 6 

Michigan English Test (MET) Listening: 56Reading: 55Writing: 57Speaking: 48 

Occupational English Test (OET) Listening: 290Reading: 310Writing: 290Speaking: 330 

Language Cert Academic Listening: 57Reading: 60Writing: 64Speaking: 70 

Pearson Test of English Academic (PTE 
Academic) 

Listening: 47Reading: 48Writing: 51Speaking: 54 

TOEFL iBT Listening: 16Reading: 16Writing: 19Speaking: 19 

 
 
Table 2 – Competent English approved tests taken on or before 6 August 2025 
 

Test Minimum Scores Required (each component) 

Cambridge C1 Advanced Test (C1 Advanced) Listening: 169Reading: 169Writing: 169Speaking: 169 

IELTS Academic / General Training Listening: 6Reading: 6Writing: 6Speaking: 6 

Occupational English Test (OET) Listening: B Reading: B Writing: B Speaking: B 

Pearson Test of English Academic (PTE Academic) Listening: 50 Reading: 50 Writing: 50 Speaking: 50 

TOEFL iBT Listening: 12Reading: 13Writing: 21Speaking: 21 

 

NAC requires applicants to demonstrate a minimum of Competent English as an entry requirement  

• Applicants who meet the Vocational English requirement may still be eligible through a packaged pathway, 
which includes 10 to 20 weeks of ELICOS, depending on individual test scores. 
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Where required, a placement test or interview may be conducted to confirm suitability for entry. 

 

 

 

For full definitions of Competent English and Vocational English, please refer to the Department of Home Affairs: 

• Competent English 

• Vocational English 

 

7.3.2  Other Acceptable Evidence of English Language Proficiency 

NAC will accept one of the following: 

• Completion of Australian Tertiary Admission Rank (ATAR) with a minimum Overall Grade of 65/C, or equivalent 
or above; 

• Completion of secondary education/undergraduate degree via the medium of English, with an overall pass in English; 

• Successful completion of Year 12 secondary schooling in Australia, with an overall pass in English (minimum of 
1 school year to be completed in Australia within the last 2 years); 

• Successful completion of an Australian qualification recognised as at least AQF Certificate IV, (minimum period 
of study of 1 school year within the last 2 years); or 

• Successful completion of a Tertiary Studies Foundation Program (minimum period of study of 1 school year). 

For more information, please refer to the English Proficiency Policy and Procedure.  

7.3.3  English Language Proficiency Entry Exemptions 

Students are exempt1 from needing to prove English language proficiency if one of the following applies: 

• They are citizens and hold passports issued in: 

o Canada; or 

o New Zealand; or 

o the Republic of Ireland; or 

o the United Kingdom (British Nationals; British overseas passport holders are not exempt); or 

o the United States of America. 

• They have completed at least 5 years’ study in English in one or more of the following countries: Australia, the 
United Kingdom, the United States of America, Canada, New Zealand, South Africa, or the Republic of Ireland. 

7.4 Special/Alternative Admission Arrangements  

Applicants who are 21 years of age or over who have not completed Year 12 or its equivalent requirements as above, 
may gain entry to a course by successfully addressing one of the following entry requirements: 

• Successful completion of a Special Tertiary Admissions Test administered by a tertiary admissions centre and 
approved by the NAC Dean; 

 
1 For more information, please visit https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500#Eligibility  

https://immi.homeaffairs.gov.au/help-support/meeting-our-requirements/english-language/competent-english
https://immi.homeaffairs.gov.au/help-support/meeting-our-requirements/english-language/vocational-english
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500#Eligibility
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• Submission of a portfolio of prior and current academic and professional work satisfying equivalence of entry 
requirements; or 

• Submitting an application for credit that meets the requirements of the Credit and Recognition of Prior Learning 
Policy and Procedure (for more information, please refer to Section 7.5 in this document). 

Prospective students applying under special admission categories 1 and 2 will be required to attend an interview 
with the Dean to assess the applicant’s capacity for higher education studies. The applicant should submit a portfolio 
of prior and current academic and professional work prior to the interview to assist in the assessment process. 

The criteria used by the Dean when selecting applicants to a course under special/alternative admission 
arrangements include: 

• Adequate English language skills and preparation to be able to successfully undertake the program; 

• Strong mathematics ability equivalent to passing mathematics related units equivalent to Australian Senior High 
School Years 11 and 12; 

• The capacity to successfully pursue tertiary studies; 

• Motivation to pursue tertiary studies in automotive-related courses; 

• Demonstrated potential for academic studies based on the applicant’s portfolio; and 

• Relevant professional and industry experience.   

The processes used to monitor the progress of students enrolled under special/alternative arrangements include: 

• Monitoring the student’s progress by the Dean at the conclusion of each semester term in the first year of the 
student’s enrolment;  

• A “Review of Student Progress” meeting between the student and the Registrar at the conclusion of the first 
semester of the student’s enrolment; and 

• A “Review of Student Progress” meeting between the student and the Dean at the conclusion of the first year 
of the student’s enrolment. 

Applicants with disabilities that may prevent them from learning, being assessed and/or engaging in hands-on, 
practical work in course workshops and laboratories will be assessed by the Dean for admission approval. Any 
decision regarding reasonable adjustments will comply with the Work, Health and Safety Act 2011, the Disability 
Discrimination Act 1992 (Cth) and the Anti-Discrimination Act 1991 (Qld).  

Applicants can make a request for reasonable adjustments by completing the Request for Reasonable Adjustments 
Form and submitting it to the Registrar at registrar@nac.edu.au.  Applicants should read the Inclusion, Diversity and 
Equity Policy and Procedure before completing this form. Applicants will be notified of the decision to apply 
reasonable adjustments within five (5) working days from the date they submit the Request for Reasonable 
Adjustments Form. 

7.5  Credit for Formal, Non-Formal and Informal Learning 

Students are eligible to get credit for their previous study, work and life experience.  

Granting credit for prior learning ensures that students commence study at a level that appropriately recognises 
their prior learning experiences and are not required to repeat equivalent learning successfully undertaken in 
another context. 

Students must complete the Credit and Recognition of Prior Learning Application Form along with the Application 
for Admission Form and submit both forms at the time of applying at NAC. 

Assessment of the applications will be undertaken by the Course Coordinator who will advise the applicant in writing 
of the result of their application within 20 working days. Students will be given an opportunity to accept the offer of 

mailto:registrar@nac.edu.au
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credit in writing. A record of any credit granted (including any reasons for not giving credit) and its acceptance will 
be maintained on the student’s file. 

For further information, please see the Credit and Recognition of Prior Learning Policy and Procedure. 

 

Students with credits may not be able to maintain a full time study load in a specific semester, however they must 
complete the course as per the end date on their COE. 

• For international students the reduced study load should still be at least 18 credit points for each semester  

• That implies they must still maintain 75% of their Full-time study load (24 credit points).  
 

 Note: NAC will only offer nonstandard enrolments when NAC has delivered a full cycle of the course. 

 

7.6 Study Load  

To maintain student visa eligibility, students at Nova Anglia College must adhere to full-time study requirements. 
This entails enrolling in four subjects per study period (24 credits) , completing two study periods within a year.  
 
Exceptions for a reduced study load are permitted under specific circumstances such as:  
 

• Compassionate or compelling reasons 

• Near completion of course requirements, needing fewer than four subjects 

• Recommendation for a reduced load as part of an intervention strategy. 
 

Students should be aware that reducing their study load could extend their course duration and may necessitate a 
new Confirmation of Enrolment, potentially affecting their visa status. 

• For international students the reduced study load should still be at least 18 credit points for each semester.  

• That implies they must still maintain 75% of their Full-time study load which is typically 24 credit points for 

NAC. 

Compelling or compassionate circumstances include: 

• serious illness or injury, where a medical certificate states that the student was unable to attend classes; 
bereavement of close family members such as parents or grandparents (where possible a death certificate 
should be provided);  

• major political upheaval or natural disaster in the home country requiring emergency travel and this has 
impacted on the student’s studies;  

• a traumatic experience, which could include involvement in, or witnessing of a serious accident; or 
witnessing or being the victim of a serious crime, and this has impacted on the student (these cases should 
be supported by police or psychologists’ reports); 

• where the Institute is unable to offer a prerequisite unit, or the student has failed a prerequisite unit and 
therefore  faces a shortage of relevant units for which they are eligible to enrol. 

 

7.7  Genuine Student (GS) assessment, and Financial Requirements 

Offshore international students will go under mandatory Genuine Student (GS) assessment, checks and financial 
checks. This will include, but will not be limited to, checks with financial institutions and interviews with prospective 
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students and parents. Genuine Student (GS) checks are designed by the Australian government to analyse the 
capability and intent of the prospective student. 

Nova Anglia College reserves the right to request further information, conduct interviews, or refuse an application 
where concerns exist regarding the applicant’s Genuine Student status. 

 

 

The College conducts Genuine Student assessments in accordance with its approved internal assessment procedures 
and associated documentation requirements. 

 

8. Procedure 

8.1  Step One: Application 

Applications for admission to a course shall be made on the online prescribed form and lodged in the manner 
prescribed on the relevant Application for Admission Form 
 

8.2  Step Two: Assessment 

All applications for admission to a course will be assessed by an Admissions Officer. 

Applicants who apply to undertake a course of study at NAC must submit documentary evidence that demonstrates 
they meet the published entry requirements of their chosen course. 

An original copy of documentation (or certified) must be provided and sighted by the Admissions Officer. 

Qualifications undertaken in a language other than English must be accompanied by a certified official NAATI 
(National Accreditation Authority for Translators and Interpreters) translation. 

Where there is any doubt about the authenticity of any documentation provided, the Admissions Officer may 
correspond with the issuer of the document and make relevant enquiries. 

All applications and their assessment will be validated by the Registrar. 

8.3  Step Three: Offers 

Based on the documentation provided and subject to the applicant meeting the published entry criteria, a written 
offer of a place on the course will be made to the applicant via a Letter of Offer. Any conditions of the offer will be 
clearly specified in the Letter of Offer. 

The offer of a place in a course will include the following information: 

• all charges associated with the applicant’s proposed studies as known at the time and advice on the potential 
for changes in charges during their studies;  

• arrangements and potential eligibility for credit granted for prior learning; 

• details on changes to or withdrawal from offers, acceptance and enrolment, tuition protection and refunds of 
fees and charges; and 

• details of any specific requirements of the courses, such as English proficiency language requirements, 
requirements for providing health insurance covering the entire period of study (international students), 
number of hours allowable to work during the study to maintain the visa valid (international students) and 
particular requirements of work placements. 
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• Where it may not be possible to offer a full-time study load to students with non-standard enrolments (such as 
credit transfers) in the initial 3 years, a personalized plan will be developed for each individual with indicative 
of reduced study load. 

Where an offer is made to the applicant, they are also sent the Written Agreement with further details about the 
course and studying at NAC including reference to the following documents:  

• Student Prospectus; 

• Student Handbook;  

• Student Deferral, Suspension or Cancellation Policy and Procedure;  

• Student Code of Conduct; 

• Credit and Recognition of Prior Learning Policy and Procedure; 

• Student Support Framework; 

• Student Progression and Exclusion Policy and Procedure; 

• Student Academic Integrity Policy and Procedure;  

• Inclusion, Diversity and Equity Policy and Procedure; 

• Aboriginal and Torres Strait Islander Peoples Education Policy;   

• Tuition Assurance Framework; 

• International Student Transfer Between Providers Policy and Procedure; 

• Student Grievance Handling Policy and Procedure; and 

• Student Withdrawal and Refund Policy and Procedure. 

Where a conditional Letter of Offer has been issued, the applicant must sign and send the Letter of Offer before 
receiving the Written Agreement.  

8.4  Step Four: Acceptance 

Applicants accept the offer of a place on the course by signing and returning a copy of the Letter of Offer and a copy 
of the Written Agreement, which includes information about course details, prerequisites (if applicable), conditions 
on enrolment (if applicable), fees, refund and cancellation policies, and complaints and appeals processes at NAC. 
Applicants should refer to the Fees and Charges Policy and Procedure for more information about their financial 
responsibilities towards NAC.  

Once an offer is accepted and payment is received, NAC will confirm the applicant’s enrolment in their chosen course 
and send a Confirmation of Enrolment (CoE) document letter with further details about the course and studying at 
NAC, including a welcome message and a schedule for Student Orientation. 

The process of admission is detailed in the Appendix at the end of this document. 

9. International Student Transfer Between Providers 

Applicants should become familiar with NAC’s compliance with Standard 7 of the National Code of Practice for 
Providers of Education and Training to Overseas Students 2018 by referring to NAC’s International Student Transfer 
Between Providers Policy and Procedure before applying for admission at NAC. 



 

Student Selection and Admission Policy and Procedure  This document is uncontrolled when printed. 

Version: V1.17|     Date: June 2026 Page 13 of 15 

 

10. Overseas Student Health Cover (OSHC) 

International students are required to maintain the overseas health cover for the entire duration of the student’s 
time in Australia.  

According to the British United Provident Association LTD. (Bupa), health cover memberships are available to “singles 
(covering the students only), couples (covering the student and their partner as listed on the student’s dependent 
visa), and families (covering the student, their partners and their dependent children under 18 years of age if they 
live with the student in Australia.” 2 

11. Cancellation of Enrolment 

A student’s enrolment may be cancelled at any time during the study if any of the documents or information 
provided by them during the application process is found to be inaccurate which would otherwise impact the 
outcome of the application. If a student fails to commence within thirty (30) days of their enrolment start date, 
without prior approval, the enrolment will be cancelled.  

A student shall be deemed to be no longer enrolled in a course if the student has been excluded on academic or 
disciplinary grounds. For more information, please refer to the Deferral, Suspension, Cancellation Policy and 
Procedure and the Student Code of Conduct Policy and Procedure. 

12.   Appealing the Refusal of Application 

An applicant may request a review of a decision to refuse admission to a course. The grounds for a review are that 
the decision is inconsistent with this or associated policy and procedures. Requests must be made by writing an email 
to the Dean within 10 working days of the applicant receiving written notification of the decision to refuse their 
application for admission.  

The Dean will respond in writing to the request for a review within 20 working days and may confirm or vary the 
decision. All decisions made by the Dean regarding reviews under this policy will be reported to the Academic Board. 

If an applicant remains dissatisfied with the outcome of their request for a review of a decision to refuse admission 
to a course, they may utilise the process described in the Section 7.3 Stage Two Internal Appeal of the Student 
Grievance Handling Policy and Procedure. 

13.   Related Documents 

• Student Prospectus 

• Student Handbook 

• International Student Application for Admission Form 

• Domestic Student Application for Admission Form 

• Letter of Offer and Written Agreement 

• Confirmation of Enrolment 

• Student Grievance Handling Policy and Procedure 

• Student Deferral, Suspension or Cancellation Policy and Procedure 

• Student Code of Conduct 
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• Credit and Recognition of Prior Learning Policy and Procedure 

• Credit and Recognition of Prior Learning Application Form 

• Student Support Framework 

• Student Progression and Exclusion Policy and Procedure 

• English Language Proficiency Policy and Procedure 

• Student Academic Integrity Policy and Procedure 

• Request for Reasonable Adjustments Form  

• Inclusion, Diversity and Equity Policy and Procedure 

• Aboriginal and Torres Strait Islander Peoples Education Policy 

• Tuition Assurance Framework 

• Student Withdrawal and Refund Policy and Procedure 

14.   Related Legislation 

• Education Services for Overseas Students (ESOS) Act 2000 (and its amendments) 

• National Code of Practice for Providers of Education and Training to Overseas Students 2018 

• Higher Education Standards Framework 2021 

Compliance with the Higher Education Support Act 2003 

As a Higher Education Provider and in accordance with the Higher Education Support Act 2003, NAC will treat fairly 
all students and potential students and has open, fair and transparent procedures that are based on merit for making 
decisions about: 

a) the selection amongst applicants who seek to enrol at the Institution; and 

b)  the treatment of students. 

Potential students seeking to enrol at NAC regardless of their background, circumstances or eligibility for funding 
will be assessed for entry to study through the same published entry requirements and through the same process. 

The above undertakings do not prevent NAC from making decisions about the selection and treatment of particular 
students or potential students who have experienced educational disadvantages or who may be enrolled via a 
restricted access arrangement. 

15.   Relevant Websites 

• ESOS Act 2000 

• National Code 2018 

• Study Australia 

• Qualifications Recognition 

• Higher Education Support Act 2003 and Guidelines 

• BUPA OSHC Health Cover Information for Overseas Students 
 
  

https://www.dese.gov.au/esos-framework/esos-legislative-framework#:~:text=The%20ESOS%20Act%20sets%20out,Australia%20on%20a%20student%20visa.
https://www.dese.gov.au/esos-framework/national-code-practice-providers-education-and-training-overseas-students-2018
https://www.studyaustralia.gov.au/
https://internationaleducation.gov.au/services-and-resources/pages/qualifications-recognition.aspx
https://www.dese.gov.au/higher-education-loan-program/higher-education-support-act-2003-and-guidelines
https://www.bupa.com.au/health-insurance/oshc/get-bupa/oshc-cover


 

Student Selection and Admission Policy and Procedure  This document is uncontrolled when printed. 

Version: V1.17|     Date: June 2026 Page 15 of 15 

 

No further 
action 

required. 

 

Appendix: NAC Admission Process Flowchart 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 

 

Step One: Application 

Applicant follows the instructions in the Application 
for Admission Form online to apply at 

www.nac.edu.au/apply . 

Step Two: Assessment 

Admissions Officer/Team assesses the applicant 
eligibility as per NAC academic and English language 

proficiency entry requirements. 

 
Is the applicant 

eligible to enrol in 

NAC course? 

 

YES NO 

Step Three: Offers 

A written offer of a 
place on the course 
will be made to the 

applicant via a Letter 
of Offer. 

Step Four: Acceptance 

 Applicants  accept the offer of a place on the course by 
signing and returning a copy of the Letter of Offer and a 

copy of the Written Agreement. Where a conditional Letter 
of Offer has been issued, the applicant must sign and send 
the Letter of Offer before receiving the Written Agreement. 

NAC will confirm the applicant’s 
enrolment in their chosen 

course and send a Confirmation 
of Enrolment (CoE). 

Applications for an appeal can 
be lodged online on the NAC 
website within 10 working days 
from receiving the application 
refusal notification. 

RESOLVED? 
YES 

NO 

Applicant may appeal the outcome of 
their request for a review of the 

admission refusal decision by utilising the 
process described in the Student 

Grievance Handling Policy and Procedure, 
Section 7.3 Stage Two Internal Appeal. 

                                           CONDITIONAL 

       OFFER?                 

Step Three: Conditional Offers 
A written conditional offer of a 

place on the course will be made to 
the applicant via a Letter of Offer 

which will include the condition(s)  
the student must meet. 

YES NO 

http://www.nac.edu.au/apply

